
Cancelling Membership Online 

Please note: 

   *Upcoming Programs: Cancelling your membership does not automatically cancel program registrations 

or childcare services. Fees for upcoming programs may be adjusted to the non-member rate. 

   *Balance Due: If you are unable to cancel due to a balance due on your account, please email your 

name and phone number to ymca@gsvymca.org and a Membership Director will contact you. 

   *Financial assistance: Applications are available for those who qualify. 

   *Questions? To discuss your membership end date or options before cancelling, our staff are here to 

help. Call or stop by the front desk. 

 

1. From www.gsvymca.org go to My Account and sign in or go to 

https://operations.daxko.com/online/5110/Security/login.mvc/find_account  
 

2. Click on Manage Membership button on your account dashboard. 

 

 

 

 

 

 

 

 

 

 

 

3. Click on Cancel Membership 

 

 

 

 

 

 

4. Select the Reason for cancelling your membership 

 

5. Add an optional note 

 

READ CAREFULLY: “If you cancel now…” to review the final details. 

 

Click here to go to My Account and cancel your membership 

https://operations.daxko.com/online/5110/Security/login.mvc/find_account 
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